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CASE STUDY

The Waterford – 149 Units in DC Highrise’s Piping System Restored with 
“water-on” Every Night

The Problem: 
 

The Waterford Condominium in Kensington, MD is a 149 
unit, 14 story high-rise building that was experiencing 
pinhole leaks in its copper domestic water system.  The 
condominium needed a cost-effective way to solve the 
problem of leaky pipes without the cost, construction times 
and destruction often associated with a traditional re-pipe.  

 

The Solution:
 

The Waterford chose ePIPE  , its two-hour return to service 
product and the advantage of choosing the most 
experienced epoxy lining company in the industry.  

The potable water pipes and recirculating system were 
relined within 20 weeks.  Using its patented process, ePIPE 

® 

was able to fix the problem without severe disturbance to owners or damaging their unit’s 
walls to get to pipes.  Over the course of the project, ePIPE technicians were able to restore 
each 14-story riser in a single day and four risers per week, quickly moving around the 
building to completion.  The technicians worked with great skill, friendly demeanors and 
were able to accommodate the building’s special request; they re-piped the recirculating 
system valves from inside of the top floor units into the hallway to prevent future intrusion 
during regular maintenance.  

ePIPE is the only small-diameter pipelining company that offers an NSF certified 2-hour 
immediate return to service lining material suitable for drinking water.  No other lining 
company comes close to same day “water on” service.

About ePIPE
The patented ePIPE process involves restoring pipes in-place, with the application of an 
epoxy barrier coating that seals existing leaks and prevents future pipe corrosion within the 
restored epoxy lined piping system.  The process provides a solution for pinhole leaks, 
corrosion and lead leaching from pipes for both commercial and residential piping systems.  
ePIPE service providers are located in the US, Canada, UK, Mexico, and Europe.  ePIPE 
products are sold under the brand names PurPipe, NuPipe and ePIPE.  For more information 
contact ePIPE www.epipeinfo.com or (888) 775-0220. 
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